Leadership Workshop for Small Water Systems

in Missouri
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Leadership Through Effective
Communication and Decision

Making

June 3-4, 2015

Lee's Summit, MO

Missouri Department of Natural Resources
500 NE Colbern Road

Lee's Summit, MO 64086-4710

Large Conference Room

June 3 | 8:30am - 5:00pm

June 4| 8:30am - 12:00pm

Why Attend

This workshop, conducted by expert facilitators from
the Environmental Finance Center at Dominican
University of California, will incorporate examples,
stories, and tools that will:

- Provide the skills to understand and better manage
interactions with staff, board, and/or the community;

- Introduce tools to help reduce conflict and plan for the
future; and

- Improve participants' abilities to turn dry numbers into
a compelling story and message.

Presenters: Sarah Diefendorf & Lauralee Barbaria
Free lunch will be provided by WSU EFC.

Who Should Attend

For public works directors, water utility managers,
operators, and finance staff

This workshop is designed for

water systemsserving 10,000 or fewer customers,
though systemsof any size may attend.

In participation with:
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American Water Works chest
Association EnironmentaFnance Cente West

{ WICHITA STATE
{ UNIVERSITY

Register Now!

Register online here, or
download the printable
registration form to mail
in here.

Contact

For program

questions:

Leslie Garren
leslie.garren@wichita.edu

For registration
questions:
Laura Flagg

Inflagg@syr.edu

Cost

Free of charge under a
cooperative agreement
with the US EPA.

About EFCN

&

FCN

environmental finance center network

Smart Management
forSmall Water Systems is
a program created by

the Environmental Finance
Center Network (EFCN),
an organization creating
innovative solutions to the
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how-to-pay question of
environmental protection
and improvement.



